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Road Hazard Reporting 
Fill in the blanks and mail it in, call in or submit on-line.
Use your odometer or a nearby address or landmarks to pinpoint the spot where the road hazard exists. 

Notify the appropriate municipality. If the information is sent to the incorrect municipality the message will be
passed on to the appropriate municipality.

Mailing Addresses
State Roads; NYS DOT, 1530 Jefferson Rd., Rochester, NY, 14623. 
Monroe County Roads, DOT, 50 West main St., Rochester, NY, 14614. 
Rochester City Streets, Dept. of Environmental Services, 30 Church St, Rochester, NY, 14614. 
For individual towns, call to the town’s highway department. 

Phone Hotline Numbers or Web Addresses
State Roads; 1.800.POTHOLE, (1.800.768.4653).
Monroe County Roads; 585.760.7750 or http://www.monroecounty.gov/dot-pothole.php
Rochester City Streets; 585.438.5990 or http://www.cityofrochester.gov/index.cfm?id=642

Report this information to the appropriate municipality.

Location of problem___________________________________________________ 
_______________________________________________________________________ 
Type of Problem _______________________________________________________ 
________________________________________________________________________ 
Date of this report: ______________ Your Phone ____________________________ 
Your name: ____________________________________________________________ 
Your Address ________________________________________________________ 
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